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Art. 2220A� VX2200 Audio IP interface
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DESCRIPTION
The Art.2220 is a device that allows to connect a VX2200 digital 
system (“2 Wire” BUS audio, “6 Wire” BUS video) to one or more 
concierge stations connected on the same LAN.
It has one BUS line input (from door panels), one BUS line out-
put (to the rising  column) and one Ethernet interface through 
which the unit is connected to the LAN.
A concierge station may be a Ms-Windows® PC running the 
“VX2200 IP Concierge Software 1.0” (Art.CSW2220) or a “VX2200 
IP Concierge Station” (Art.CST2220).
For each Art.2220 you can have one or more concierge sta-
tions and each concierge station can communicate with more 
Art.2220 in large installations.
Currently the Art.2220 allows connection of Audio Concierge 
Stations.
For a correct system operation it is required that a PC running 
the VX2200 IP Server Software 1.0 is connected via LAN or WAN 
on the same network to which the Art.2220 and the concierge 

stations are connected.
The server software can be installed on the same PC that runs 
also the VX2200 IP Concierge Software 1.0 (Art.BSW2220) or can 
be a separate Server Unit (Art.SRU2220). 
A 	 VX2200 BUS line connection from door panels.
B 	 VX2200 BUS line to the rising column.
C 	 Ethernet connection to the LAN.
D 	 Serial RS-232 9DB female connector for programming and 	

	 debug purposes.
E 	 12Vdc - 0,7A power supply input.
F 	 Setting jumpers:

	 default = no jumper closed
	 setup = position to edit the system parameters
	 main = position for installation with block exchangers 		
	 Art.2206N

INITIAL SETUP
Art.2220 is programmed as factory but if you need to change some settings like the IP ad-
dress, you can proceed as follows:
•	 Switch the unit off and move the settings jumper to the “setup” position.
•	 Using a MS-Windows PC equipped with a network card, set up the IP address to the val-

ue 192.168.0.2 (if any problem occurs with this setting, please contact your system ad-
ministrator) then link directly the PC’s Ethernet interface to the Ethernet interface of the 
Art.2220.

•	 Power up the Art.2220 then run from the PC the program settings.exe provided. If the 
connection is correct, with the writing “Device connected” on a green background should 
appear in the window of figure 3

•	 By pressing the button “Enter in settings mode” , you are allowed to edit the unit param-
eters.

•	 To properly alter the IP addresses, “Device IP” and “Server IP”, please contact your system 
administrator. If you need to alter the communi-
cation ports, “Server dst port” and “Device src 
port”, please contact a VIDEX IP specialist techni-
cian.

SPECIFICATION
Housing/Mounting:	 20 Module A T ype DIN box / DIN Bar or 

directly to the wall
Programming:	 by software
Minimum Bandwidth:	 100 Kbits
Controls:	 N/A
Power consumption:	 0,7A
Power Supply:	 12Vdc
Working Temperature:	 -10 +50°C
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EXAMPLES OF SYSTEMS LAYOUT & DESCRIPTION
On the next pages some examples of possible system layout using Art.2220 are shown.

BASIC INSTALLATION IN A VX2200 AUDIO/VIDEO SYSTEM PAGE 3
This diagram shows the basic installation:
•	 A VX2200 audio/video door entry system;
•	 One Audio IP interface 2220A connected to a LAN;
•	 One concierge station that can be a PC or a laptop with the package Art.BSW2220 “VX2200 IP Starter Bundle Software” installed. 

This package includes the “VX2200 IP Concierge 1.0 software” and the “VX2200 IP Server 1.0 software” (both software running on 
the same PC). When the package Art.BSW2220 is used, the server software is locked to operate with one concierge station only.

In addition to its standard functions as traditional concierge unit (as Art.2210), the concierge station benefits from the advantages 
of the Ethernet LAN connection, so it can be installed on a laptop computer connected to the LAN through a Wi-Fi connection.
While the operator is conversating with one apartment, an incoming call from the door panel notices the operator that the call will 
be diverted to the calling panel within 5 seconds.

INSTALLATION IN A VX2200 AUDIO/VIDEO SYSTEM USING MORE CONCIERGE STATIONS PAGE 4
The diagram shows the same system as page 3 with the addition of the Art.SRU2220 and the connection of multiple concierge 
stations (PC plus concierge software or Art.CST2220). 
Any concierge station can handle a call from the door panel or a call from the apartments.

TWO VX2200 AUDIO/VIDEO SYSTEM WITH CENTRALIZED CONCIERGE STATIONSPAGE 5
The diagram shows two systems that are connected together to the same LAN through the relevant Art.2220. 
With this system layout:
•	 Any concierge station connected to the system can manage an internal or external call coming from building in “System A” or 

“System B”;
•	 Concierge stations can work simultaneously: when one is conversating with one apartment of the building in “System A” , another 

can handle a call coming from a door panel of the building in “System B”;
•	 Any concierge station can put in intercommunication two apartments in the same building or in different buildings.

VX2200 AUDIO/VIDEO SYSTEM MANAGED BY REMOTE CONCIERGE STATIONS PAGE 6
This system is similar to the system shown on page 4 with the only difference that concierge stations are remotely installed. The 
features are exactly the same. For a correct system operation a minimum bandwidth of 100Kb is required.
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BASIC INSTALLATION IN A VX2200 AUDIO/VIDEO SYSTEM

Art.2220 Art.521B

Art.893N1

LAN

Wi-Fi
Switch/Router

Ms Windows® Notebook with
the BSW2220 “VX2200 IP Starter Bundle 
Software” installed

Ms Windows PC® with the
BSW2220 “VX2200 IP Starter Bundle Soft-
ware”  installed

 .
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INSTALLATION IN A VX2200 AUDIO/VIDEO SYSTEM USING MORE CONCIERGE STATIONS

Art.2220 Art.521B

Art.893N1

LAN

Server

Wi-Fi
Switch/Router

Ms Windows® Notebook running the
CSW2220 “VX2200 IP Concierge Software 
1.0” 

Ms Windows® PC running the 
CSW2220 “VX2200 IP Concierge Software 
1.0” 

Art.CST2220 “VX2200 IP Concierge Station”

Art.SRU2220 “VX2200 IP Server Unit” 
running the VX2200 IP Server 1.0
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TWO VX2200 AUDIO/VIDEO SYSTEM WITH CENTRALIZED CONCIERGE STATIONS

Art.2220
Art.521B

Art.2220
Art.521B

Switch/Router

LAN

Art.521B

Art.893N1
Art.521B

Art.893N1

Server

Switch/Router

System A System B

Wi-Fi
Switch/Router

Art.SRU2220 
“VX2200 IP Server Unit” 
running the 
VX2200 IP Server 1.0

Ms Windows® PC running the 
CSW2220 “VX2200 IP Concierge
Software 1.0” 

Art.CST2220
“VX2200 IP Concierge Station”

Ms Windows® Laptop running the
CSW2220 “VX2200 IP Concierge 
Software 1.0” 
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Art.2220
Art.521B

World Wide Web

VPN tu
nnel

LAN - WAN

Art.521B

Art.893N1

ServerSwitch/Router

Wi-Fi
Switch/Router

Remote System

Art.SRU2220 “VX2200 IP Server Unit” run-
ning the VX2200 IP Server 1.0

Ms Windows® PC running the 
CSW2220 “VX2200 IP Concierge
Software 1.0” 

Art.CST2220
“VX2200 IP Concierge Station”

Ms Windows® Laptop running the
CSW2220 “VX2200 IP Concierge 
Software 1.0” 

Art. 2220A� VX2200 Audio IP Interface 
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